BQ NGOAI GIAO CONG HOA XA HOI CHU NGHIA VIET NAM
Doc 1ap - Tw do - Hanh phic

$6:9296 /BNG-VP

Vv tré 10 kién nghi cua cir tri gii Ha Néi, ngay 23 thdang 12 nam 2025
t61 trude Ky hop thir 10, Quoc hoi
khoa XV

Kinh gri: Truéong Poan dai biéu Quédc hoi thanh phd Hai Phong.

Lién quan dén kién nghi ctia cir tri tinh giri t&i Ky hop thir 10 Qudc hoi Khoa
XV “kién nghi Chinh phu...chi dao cac Bg, nganh, co quan lién quan hoan thi¢n hé
thdng phan tiép nhan ho so va tra két qua thu tuc hanh chinh, ddm bao cong khai,
minh bach, tao thuan loi tdi da cho ngudi dan, tranh tinh trang cham, mudn, qua
han” (néu tai céng vin sé6 10822/VPCP-QHPP ngdy 28/10/2025 ciia Vin phong
Chinh phit), B Ngoai giao xin thong tin tdi Pong chi nhu sau:

Thoi gian qua, Bo Ngoai giao di quyét liét ddy manh viéc timg dung cong
ngh¢ thong tin trong quan ly, van hanh B phan mot ctra cua Bo Ngoal giao nham
nang cao chit lugng két qua giai quyét tha tuc hanh chinh, giup giam thoi gian va
chi phi di lai cho nguoi dan, doanh nghiép; ning cao hiéu qua cua co ché giam sat
hoat dong cong vu trong viéc giai quyét thu tuc hanh chinh, dam bao cong khai,
minh bach, tao méi trudng van minh, chuyén nghiép, céng bang cho moi nguoi dan
dén giai quyét thu tuc hanh chinh.

Cu thé: (i) Trién khai hé théng dat lich hen truc tuyén dé ndp hd so tha tuc
hanh chinh tai B phan mdt ctra; (i1) Trién khai hé théng thanh toan phi, 1€ phi giai
quyét thu tuc hanh chinh truc tuyén va tra hoa don dién tr (100% tha tuc hanh
chinh dugc thanh toan tryc tuyen) (iif) Dinh ky ra soat, kip thoi sua chira, khic
phuc sy cd dam bao cac trang thlet bi may moc hoat dong on dinh, khong dé gian
doan, anh huong dén cong tac tiép nhan, giai quyét thi tuc hanh chinh.

Trong thot gian td1, BO Ngoai giao sé tiép tuc dua vao hoat dong mot s6 du 4n
chuyén d6i s6 quan trong nhim day manh cai cach thil tuc hanh chinh, tao thuan loi
cho nguoi dan, cu thé: (i) Du an ho chiéu dién ti; (ii) Ap dung phan mém hop phap
hoéa, chimg nhan lanh sy méi; (iii) Trién khai str dung phan mém ho tich tai tat ca cac
cac co quan dai dién Viét Nam tai nudc ngoai. Cac du an nay duogc trién khai dong
bd, s& gop phan ning cao chit lwong cung cap dich vu cong ctiia Bd Ngoai giao, dap
g yéu cau “nén hanh chinh cong phuc vu, ldy ngudi dan 1am trung tam, 1dy su hai
1ong va két qua phuc vu ngudi dan, doanh nghiép 13 thudc do”.

Bo Ngoai giao tran trong thong tin t6i Dong chi..

Noi nhin: KT BO TRUONG
- Nhu trén; = § 0

- Uy ban Dén nguyén va Giam sat ciia Qudc hoi;
- B truong Lé Hoai Trung (dé b/c);

- Van phong Chinh phu;

- Vin phong Qudc hoi;

- Luu: VP (HC, THBC).
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